Factors most closely associated with overall journey satisfaction
Source: NPS Autumn 2011/Spring 2012

National average

First TransPennine
Express

Northern Rail

|

B Punctuality

B Ease getting on/off train
Journey time

" Room for passengers to sit/stand

B Cleanliness inside train

B Provision of info during journey
Comfort of seating area
Others



Composition of industry income including
government funding

Source: Office of Rail
Regulation, GB Rail

Industry Financials
2011-12

Government

: funding of Passenger
infrastructure income

£3.9bn £7.2bn

Government
funding of train  Other Network Other train
operators Rail income operators income

£O 1bn £0.6bn £0.7bn



